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KATEAPA “MAPKETHUHI™

BBITPOCHUK
3a nbprkaBeH u3nuT Ha crygeHTure OKC ,,Maructbp® crnenuaiHocT

“YupasJiieHue Ha Ipoaak0UTe U MbpPYaHAANZHHT”

AHaJn3 Ha 001MA 00eM, IMHAMHMKATA M CTPYKTYpaTa Ha IpoJaKouTe.
[TpoakTHBHHM MaTpPUIM 3a aHAIU3.

PazpabotBane Ha mpogaxOEHN TEPUTOPUU. MapmpyTU3anusi.
Pazpa0OoTBaHe Ha KBOTH 110 NPOJaKOUTE.

HabGupane, mogdop u odydenue Ha kaapu. KomrneHcupaHe u CTUMYITUpPAHE.
MapKeTuHT U IpoJaK0H.

Pa3paboTBaHe Ha MPOAAKOCHH CTPATECTHH.

[Iporiec Ha mpoxaBane. ETanu u nericTBus.
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[IporHo3upane Ha npopaxoure.
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. JIndaHOCTHHU N HpO(beCI/IOHaJ'IHI/I XApaKTCPpHUCTHUKHU Ha IIpoaaBaya.
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. B3aniMOOTHOIIIEHNA ¢ KJIUEHTHTE — CbIIHOCT, TUIIOBE, anHﬁyTI/I, yciioBusi;
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. HO,Z[XOI[I/I, MCTPUKH U METOJHU 34 aHAJIN3 U OLICHKA Ha KIIMCHTUTC;
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. Kinnentcku noprdeitsn — cbIHOCT, Mporeaypa 3a yupaBjieHHe, CTPaTeruH;
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. Kinuenrtcku npodunu u moaenu;
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. JKr3HeH 1MKbI Ha KIIMEHTA — CBITHOCT, MOJICIIH;
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. AHanu3 Ha JKU3HEHUSA OUKBJI Ha KIIMCHTA,
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. CRM cucrema — chIIHOCT, MOTYJH, ()yHKIIHOHATHOCT, TUTIOJIOTHS;
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.CRM CTpaTerus — CbIIHOCT, €Talld IIpU pa3pa60TBaHe, JIOTUKa IIPU U3ITbJIHCHHUEC,
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. Ctparernyeckn cho0pakeHuUs P MpoeKkTupane u n3nbianeHne Ha CRM npoexru;

N
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. Ilogxonu npu npoektupane u u3nbiaHenue Ha CRM npoekrtu;
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. AMcTpUOyUUsATAa M BJIMSAHUATA BbPXY (PMPMEHHMTE pe3yJITaTH.

22. luctpuOyLMOHHH alTepHATUBU B CbBPEMEHHUS OU3HEC.
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23. JluctpuOylIMOHHU TpPAaKTUKU B CbBpeMeHHUsi OusHec. KOHBEHLIMOHAIHU KaHAIW,
KaTanokHu KaHanu, E-kananu, Call kanamu, TV kaHanu, BEHAUHT KaHAJId M KaHAJIHA
Yype3 JTUYHU TPOJaKOu.

24. MyntukanaigoBa JIucTpuOynms. CHbBpEeMEHHM HMHTETPAllMOHHM TPAKTUKA B
JTUCTPUOYITUATA.

25. [IpoexTupane Ha MApKETUHTOBH KaHAIH.

26. JluctpuOyrnmonau crparerui. OCOOEHOCTH M YCIOBUS HA IPHIIOKEHUE.

27. PerieHnss OTHOCHO MapKETHHTOBUTE KaHaW. PemieHuss OTHOCHO MOCPEIHUIIMTE 10
KaHanmuTe 3a peanusanus. Pa3peraBane Ha KOH(MIMKTH MO KaHAJIUTE 32 pealln3alus.

28. PemieHnst OTHOCHO yIpaBJIeHUE Ha MAPKETHHTOBHSI HHCTPYMEHTAPUYM 110 KaHAIIUTE 3a
peanuzanus.

29. luctpuOylMOHHN aHATIN3H.

30. MapkeTUHTOBH HW3CIEABAaHMUS TMPU B3EeMaHE HAa JUCTPUOYIIMOHHHM pEIICHUS.
JucTpuOyMOHEH TUIaH U TPOTPaMH.

31. 3nayeHue Ha JIOTHCTHKATA B Ipoleca Ha Cb3JaBaHe Ha MOTPeOUTECKA
cToifHOCT. THproBckaTa JOTHUCTHUKA, KaTO (GaKTOP 32 KOHKYPEHTHOCIIOCOOHOCT.

32. Cnenuduka B ThproBcKaTa JOTUCTHKA — MIPOIYKT — Ma3apu, CyOeKTH U O0EKTH;

33. TpproBckaTa JOTHCTHKA M MAPKETHHTA.

34. JIOTMCTUYHU PEIeHUs B ThPTOBCKUAT CEKTOP.

35. JloructuuHM pazxoau. MeToan 3a aHali3 Ha JJOTHCTUYHUTE Pa3Xo/Iu.

36. JIokanu3anMoHHU MOJIEH B TUCTPUOYIIUSATA.

37. MbpuyaHgaif3uHr — cpenctBa W crenuduka. llpoekTnpane Ha MbpYaHAAW3HHT
CTaHJapTH.

38. KonTposn BbpXy MbpUaH/ ai3HUHTA.

39. MbpuaHJaii3uHT PHIIOKEHHUSL.

40. ObpaTHa JTOTUCTUKA

41. OcobeHocTH Ha NPOJAK0EHOTO 00LYBaHe.

42. OCHOBHH THIIOBE Ha YYaCTHHHIIMTE B MPOAaKOCHATAa KOMYHUKAIUS — KIHMEHTH H
MpOJaBaYH.

43. E3uKbT Ha TSAJIOTO B MPOIaKOCHATa KOMYHUKAIIHSL.

44. TIcuxonoruuecKy TUMOBE U MPOAAKOU.
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45. Texnuku 3a GOKyCHpaHe Ha BHUIMAHUETO.

46. IToaroroBka Ha MPoAaKOEHOTO MPEICTABSIHE.

47. IIponaxGeHo MpecTaBsHE.

48. OcobeHOoCTH Ha IPEroBapsHETO B MpoAakOeHaTa KOMYHHUKAITHSL.
49. CripaBsiHE C BB3pKCHHSTA HA KITUCHTHUTE.

50. OcHOBHU acIeKTH MpHU 3aTBapsiHE Ha Mpoaaxoara.

13.01.2016 1. PwkoBomuTEN Kareapa:

/mpod. n-p E. Cranumupos/
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