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KATEAPA ,MAPKETHUHI™*

INPUMEPHU TEMU
3a muIuioMHu pabotu 3a ctynenture OKC ,,Maructbp® crienuagiHocT

» YTIPaBJICHHE HA POJAKOUTEe U MbPYAHAANZHHT*

1. OcoOeHocT Ha HM3UCKBAaHUATA KbM TBHPIOBCKHUS IE€PCOHAN B KOHKPETEH CEKTOp Ha
UKOHOMHKaTa (OBP30000POTHH NPOAYKTH; (apMaleBTUYHM IMPOIYKTH; APYr — IO
u300p);

2. Crnenuduxu npu popMUpaHe Ha ThPrOBCKH €KUIU — MPAKTUKY HA KOMIAHUU OT €IUH
U ChIIU CEKTOP;

3. CpaBHMTEIHHM XapaKTEpUCTUKU Ha CUCTEMHU Ha 3alljallaHe Ha TypJa Ha ThPrOBCKU
NEPCOHAN B PA3IMYHUA (UPMHU OT €IMH U CHIIU CEKTOP/B PA3IUIHU CEKTOPH;

4. MortuBaiys Ha IepcoHaia Mo NpoiakOuTe — CpaBHUTEJIECH aHAIU3;

5. IloBemeHueckn MojenM 3a IMOCTHTAaHE HA JOBEPUE IpPU OOIIyBaHE C KIUEHTH —
WH/IMBUYaJIHU WM OpraHU3allMOHHU Na3apu;

6. Tumose KiMeHTH U paboTa ¢ TSIX — MHAWBUAYAIHU M OPTaHW3alMOHHY T1a3apH;

7. TloTpeOUTENCKM OLEHKM 3a IMEepcoHaja MO0 NpoAaxOu — WHIMBUAYATHH WIN
OpraHM3al[MOHHU Na3apy;

8. BimusHue Ha 1BeTOBETE BBPXY NPEANOYUTAHMSITA 3a MOKYIKAa — WHIAMBHIYATHH WU
OpraHU3alMOHHU KIIUEHTH;

9. Msnon3BaHe Ha My3MKaTa B ThProBcKaTa 3aia;

10. Ynpapnenue Ha MpoIaXkOSHUTE TEPUTOPHH BBB PHUpPMAa ..................

11. Ynpagsnenue Ha nepcoHalia o npoaxouTe B MyATHKYATYpHA Cpea.

12. Mopudunmpane Ha TPOIYKTOBH XapaKTEPUCTHKH 3a TOCTHUTAaHE Ha MPOJaKOCHU
pe3yaTaTH;

13. Mopenu Ha TUCTPUOYIIHS TTO €IEKTPOHEH ITBT — 0COOCHOCTH | MTPHUIIOKECHHE,

14. Indopmarusita B MoJiesIa Ha MOKYIKA OT KOHBEHIIMOHATHUTE U €JIEKTPOHHUTE KaHAIH
3a peanu3anus;

15. Karajio>kHUTE KaHAIIk OT IIO3HMIIMHUTEC HA <<HOJ13I/I/pa3XOI[I/I/pI/ICKOBC» 34 CTPAHUTE;

01.01.02 FM



HKOHOMHUYECKH YHUBEPCHTET - BAPHA

CEPTUDULIHUPAHA CUCTEMA 34 YIIPABJIEHUE HA KAYECTBOTO ISO 9001:2008

9002 Bapua e 6yn. "Kuaz Bopuc 1”77 e Tenepon 052 643 360 o Terepaxc 052 643 365 e www.ue-varna.bg

S >
O~ YEHBEPCHTET =
BAPHA
LCliotan 195

16. BeHuHT KaHaNUTE OT MO3ULMUTE HA «I10JI3H/Pa3X01/pUCKOBE» 3a CTPAHUTE;

17. TTocpeAHIYECTBO B €-Cpejia — XapaKTEPUCTUKU U 0OCOOCHOCTH;

18. lntycTpuanHy NOCPEIHULM B €-Cpelia — XapaKTEPUCTUKU U 0COOEHOCTH;

19. Ilpoextupane Ha Call kananu B AUCTPUOYIHATA;

20. Crieuuduann ocodbenoctr Ha HaycTpuanHute Call kananm;

21. MynTukaHajaoB MOJEN Ha TUCTPpUOYIUS — crienn(rKa Ha PUIIOKCHUE;

22. YpaBieHHe Ha XOPU30HTAIHO HHTETPUPAHU AUCTPUOYLIMOHHU CTPYKTYpPH;

23. MynTuneBbl MAPKETHHT — IPUJI0KEHUE B TUCTPUOYLIHATA;

24. BeHMHT KaHAJUTe — MAPKETUHIOBU aHAJIM3U U Pa3ueTH;

25. JIokanu3anuoHHu 0COOEHOCTH Ha BEHAVHT KaHAJINTE;

26. JluctpuOy1us 1o KaTajior — 0COOEHOCTH U PerIaMeHTaIUH;

27. CbTpyIHUYECTBOTO MEXKY MOCPEIHUINTE 10 KAaHAJIUTE 3a peanu3anus — GOpMH U
YCTOWYUBOCT;

28. KoHUKTH TI0 KaHAJIUTE 33 pealn3anus — THIIOBE, IPUYNHU U IPAKTUKH;

29. YnpaBneHue Ha KOHQUIMKTUTE 10 KaHAIUTE 3a pealn3alus — Ha IpuMepa Ha n3bpaHa
bupma;

30. MeToau 3a perucTpupaHe Ha KOH(DIMKTH 110 KaHala 3a peanu3alus;

31. MapKeTHHTOB OJUTHHT Ha pUpMEHA AUCTPUOYIIMOHHA CHCTEMA;

32. PazpaboTBaHe Ha qUCTPUOYLIMOHEH IUJIaH U IPOrpaMu;

33. J)Ku3HeH nUKbI Ha KaHaJla 3a Peau3allis U HerOBOTO YITPaBJICHHUE;

34. O60cHOBKA Ha MAPKETHUHIOBH JU(EepeHIIMAIINH 110 KaHAJIUTE 32 peasln3alus;

35. [IpoekTupane Ha MOJIEN Ha CEIEKTUBHATA TUCTPUOYIINS;

36. [IpoexTupane Ha MOJIeN1 HA UHTEH3UBHA AUCTPUOYIIUS;

37. MapKeTHHTOBH M MIPABHU aCTEKTH Ha MPAKTUKHUTE HAa U3KITIOYUTEIHATA TUCTPUOYIIHS;

38. [IpoexTupaHe Ha NpsAK KaHaI 3a JUCTPUOYLIUS;

39. UscnenBane BB3MOXKHOCTHTE 3a HAachpYaBaHE Ha MPOAAKOUTE KBM KpalHU
NOTpeOUTENH 110 ONpe/IeNICH KaHal,

40. N3cnenBane BB3MOXKHOCTHTE 3a HAachpyaBaHEe Ha MPOAAXKOWUTE KbM HHAYCTPHAITHU
NOTPeOUTENH 110 ONpPe/IeNICH KaHa,

41. TlpoexT 3a exo - KaHaJIu B Ou3Heca;

42. I'bBKaBa TUCTPUOYLIMS B YCIOBUS Ha MA3apHU MPOMEHHU;
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43. IuctpuOyLIMOHHM PUCKOBE U MEXaHU3MHU 3a YIPaBJICHUE;

44. N3cnenBane HA TUCTPUOYIIMOHEH ayTCOPCHUHT;

45. NudopManimoHHO OCUTYpsIBaHE HA TUCTPUOYIIMOHHHUTE PEIICHUS;

46. ETn4Hu acriekTd Ha MapKETUHTOBUTE KaHAIIH;

47. N3cnenBane Ha (pakTOpUTE BIMSACIIM BBPXY ACOPTUMEHTHHUTE PELICHUS IO KaHAJINUTE
3a peanu3anus;

48. CnenupuyHu AUCTPUOYITMOHHH PEIISHUs 1O OpaHIIIOBE;

49. OnuTeT B chepara HA TUCTPUOYIIMATA U U3IOJI3BAHETO 32 LEIUTE HA MAPKETUHTOBUS
MEHHJKMBHT;

50. Cneunduunu pemrenus B cepara Ha TUCTPUOYLIHATA HA UACH;

51. Cnenuduynu pemieHus B chepara Ha TUCTPUOYIIMS HA YCIYTH;

52. Tpancdepnu epexTr Ha U BbPXY IUCTPUOYIHATA;

53. YCBbBBPILEHCTBAHE HA THPIOBCKATA JIOTHCTUKA HA ..vevvveneeeneennnens ;

54. N3cnenBane Ha OTKIOHEHUS B ThPrOBCKaTa JIOTUCTHUKA;

55. U3cnenBane Ha KOH(IUKTH Oa3upaHu BbPXY ThProBCKATa JIOTUCTHKA;

56. [Ipunoxenne Ha Cross Sell epexrure B ThproBekara JIOTUCTHKA,

57. U3non3Bane Ha cnenu(UYHM METOIM 3a H3cielBaHe B cdepara Ha TbpProBCKaTa
JIOTHCTHKA;

58. Jlokanu3zanusara kaTo ¢pakTop 3a pupMeHus ycnex;

59. UscnenBane Ha MbpYaHIali3MHTOBY CTaHIAPTH;

60. KoHTpos BbpXy MbpUaHIal3UHTa HA IPUMEPA HA ............... ;

61. [IpoexTupane Ha MbPYAHAAN3HHTOBU CTAHJAPTH Ha................. ;

62. OcHOBHHU KOH(DIUKTH 0a3upaHu BbpXY MbUaHIAW3HHTa HA .......... ;

63. PuckoBe mpu THproBcKara JIOTUCTHKA M pa3lpeleieHHETO Ha (YHKIMUTE MEXIy
cyOeKkTure;

64. CnienmduvHu cpeicTBa 32 HAMAIIIBaHE HAa PUCKOBETE B THPTOBCKATA JIOTHCTHKA;

65. [IpakTukH 1o yrpapiieHHE Ha B3aUMOOTHOILIEHUSATA C KIIUEHTH B .... (KOMIIAHUA);

66. [IpoexTupane Ha cTpaTerys 3a ypaBIeHHE Ha B3AUMOOTHOIICHUATA C KIIMEHTHUTE;

67. AHain3 Ha cTpaTerus 3a yrnpasjieHHe Ha B3aUMOOTHOILIEHHSTA C KIIMEHTH;

68. MapKeTHHTOBH acCleKTH Ha B3aMMOOTHOIIICHUSTA B HECTOIIAHCKHUS CEKTOD;

69. [IpunoxxeHue Ha NePCOHATM3UPAH MAPKETHHT (10 MPUMEpPA Ha .... KOMIIaHUsA);
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70. YopasneHnue Ha mopTdeisia OT KITHSHTH Ha PUPMA.........cccvveenneen.. ;

71. OnTuMu3MpaHe Ha IEHHOCTUTE MO yIPaBI€HUE HA B3aUMOOTHOIIEHUATA C KIIMEHTUTE

72. YupaBieHue Ha )KM3HEHHsI LIUKbBJI Ha KIIMEHTUTE;

73. V3cnenBane Ha €(pEeKTUBHOCTTA OT yIPaBJICHUE HA B3AUMOOTHOIICHUSATA C KIIHCHTH;

74. YupaBieHue Ha B3aUMOOTHOIICHUATA C KIMEHTU KaTO CPEICTBO 3a yCTOMYMBOCT Ha
KOMITAaHUUTE,

75. IIpoGaemu ipu yrpaBjieHHE HAa B3aMMOOTHOIICHHUATA C KJIMEHTH B ... (KOMITaHHS ),

76. Ocobenoctu npu npuiarade Ha CRM crparterusita (KOHUENIHATA, CUCTEMATa) B ...
(kommaHus);

77. IlpoGnemu nipu BHeApsiBaHe U npuwiaraHe Ha CRM crparerusita B ...... (xommanus);

78. Ouenka Ha Bb3MOXKHOCTUTE 3a mpuiarane Ha CRM ctparerus (KOHIIENIIHs, CHCTEMA)
B .... (Ou3HEC, KOMTIaHUs ),

79. U3cnenBane Ha e(eKkTUTE OT CHUCTEMHO YIpPaBJICHHE HAa B3aUMOOTHOIIEHUSITA C
KIIMEHTUTE (Ha MPUMEpa Ha .......... )i

80. YcbBbpILIEHCTBAHE HA TNPAKTHKUTE MO YIpaBiIeHHE HA B3aUMOOTHOIICHHUSATA C
KJIUCHTHUTE B ....... (buznec, kKoMIaHus);

81. IIpoGaemu u Hacoku 3a nmogooOpsiBane Ha CRM neliHOCTHTE;

82. Ananms Ha ximenTnTe B KoHTeKcTa Ha CRM KoHIenusTa;

83. AHanu3 Ha MHOUBUIYaTHHUS MPUHOC HA KIMEHTUTE (TPYNH KIUEHTH) 3a YCIENIHO
npuiarane Ha CRM konuenmusra;

84. M3cnenBane AMHaMUKaTa Ha IPOAAKOUTE HA ........

85. PazpaboTBane Ha MpoJaKOCHN TEPUTOPHH HA ......

86. ITogxoau 3a pa3paboTBaHEe Ha KBOTH 32 MPOJABAYUTE HA ...eovvenvnnennnn...

87. Ctparerwus 3a ynpaBliecHHE Ha B3aHMOOTHOIIICHUATA C KITFOUOBU KIIUCHTH.

88. Marpaxxnane Ha OuW3Hec Mpexa Karo CpeICcTBO 3a MOJoOpsiBaHE Ha
KOHKYPEHTOCTIOCOOHOCTTA Ha KOMIIAHWS ....

89. UscnenBane Ha eeKTUTE OT Ch3/AaBaHE M pa3BUTHE Ha OW3HEC MpexH (Ha Mpumepa
90. AHayIM3 Ha MPAKTUKHUTE N0 U3rpakJaHe Ha OM3HecC Mpeska (Ha mpumepa Ha ....)

91. AHanmu3 Ha KJIMEHTCKATa yIOBICTBOPSHOCT.

92. AHanu3 Ha KJIMEHTCKATA JIOSJIHOCT.
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93. Ananus Ha Bpb3KaTa MCKAY KIIMCHTCKATa YAOBJICTBOPCHOCT U JIOATHOCT.

13.01.2016 1. PvkoBomuTen Kareapa:

/mpod. n-p E. Cranumupos/

01.01.02 FM



