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NKOHOMMWYECKU YHVUBEPCUTET — BAPHA

KATEOPA ,, MAPKETUHT”

MpumepHHN Temu 3a AMnNaomMHK paboTtu 3a ctyaeHTuTe OKC ,marnctbp”

cneumanHoct ,KopnopatuBeH mapKeTuHr”

MpPaKTUKK NO ynpaBieHNe Ha B3aMMOOTHOLIEHUATA C KINEHTU B .... (KOMNaHUA);
MpoeKTnpaHe Ha cTpaTerva 3a ynpasiaeHne Ha B3aMMOOTHOLLEHUATA C KNUEHTUTE;
AHanus Ha cTpaTeruns 3a yrnpas/ieHNe Ha B3aMMOOTHOLLEHUATA C K/INEHTU;
MapKeTUHIOBM acneKkTN Ha B3aMMOOTHOLLEHMATA B HECTOMAHCKUA CEKTOP;
MpunoxeHne Ha NepPCoOHaNM3MPaH MapPKETUHT (MO NPUMEPA Ha .... KOMNaHuA);
YnpasneHne Ha nopTdeinsia oT KINEHTU HAa PUPMA.......cceeeeeeernnnnee. ;

OnTMMM3MpPaHe Ha AeMHOCTUTE NOo ynpaBaeHUe Ha B3aMMOOTHOLLEHUATA C KNUEHTUTE;
YnpasseHne Ha KU3HEHUA LIMKbBA Ha KINEHTUTE;

U3cnepBaHe Ha ed)EKTMBHOCTTa OT ynpaBaeHNe Ha B3aMMOOTHOLWEHNATA C KIMEHTHU;

. YnpasneHne Ha B3aMMOOTHOLLUEHMATA C KAMEHTWU KaTo CpeacTtBO 3a YCTOVIHMBOCT Ha

KOMMaHUuTe;
Mpo6aemu Npu ynpasieHMe Ha B3aMMOOTHOLLIEHUATA C K/IMEHTU B ......(KOMNaHuA);
OcobeHoctM npwu npunaraHe Ha CRM cTpaTtervata(KoHuenuusaTta, cuctemarta) B
....(Komnanwua);

Mpob6nemu npu BHeapABaHe u npuaaraHe Ha CRM cTpaTervara B.....(KomnaHus);
Mporpama 3a ynpasaeHne Ha B3aMMOOTHOLIEHUATA C KIMEHTUTE B .....(KOMMNaHKA);
OueHKa Ha Bb3MOXHOCTUTe 3a npunaaraHe Ha CRM cTpaTterva (KoHuenuusa, cucrema) B
..... (busHec, kKomnaHua);

N3cnepBaHe Ha edekTUTe OT CUCTEMHO YNpaB/JeHME Ha B3aMMOOTHOLUEHUATA C
KANMeHTUTe (Ha npumepa Ha.....);

YCbBbPLIEHCTBAHE HA NPAKTUKUTE MO YyNpaBJeHNE HAa B3aUMOOTHOLLEHUATA C KANEHTUTE

B ......(BM3Hec, KomnaHua);

18. Mpobnemun 1 Hacoku 3a nogobpasaHe Ha CRM geinHocTuTe;
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AHanm3 Ha KANEeHTUTe B KOHTeKcTa Ha CRM KoHuenumaTa;

AHanM3 Ha WHAMBMAYANHUA MPUHOC Ha KAMEHTUTe (rpyna KAWEHTM) 3a ycnewHo
npunaraHe Ha CRM KoHuenunATa;

. Mogaenu Ha aucTpmbyuma No enekTPOHEH NbT — 0COBEHOCTU N MPUNOKEHUE;
NHbopmaymaTa B mogena Ha NOKyNKa OT KOHBEHLMOHAIHUTE U e/IEKTPOHHUTE KaHau
3a peanusaums;

KaTanosKHUTe KaHanu oT no3uunnte Ha (nonsu/pasxogm/puckose) 3a CTpaHUTe;
MocpenHMYECTBO B e-Cpefia — XapaKTepPUCTUKM M 0CODBEHOCTH;

NHAaycTprManHu nocpegHMUM B e-cpesa — XapaKTeEPUCTUKKN N 0coBeHOCTH;

MpoekTnpaHe Ha Call KaHanu B AnCTpmMbyumATa;

CneuundunyHm ocobeHocTn Ha nHAycTpmanHute Call KaHanw;

MynTuUKaHanoB Moden Ha AUCTPMbyuus - cneunduKa Ha NPUNoKEHUE;

YnpaB/ieHWe Ha XOPU3OHTANHO UHTErpUpaHm ANCTPUBYLUNOHHU CTPYKTYPU;

MynTuneBba MAaPKETUHT — NPUIOXKEHNE B ANCTPUOYLMATA;

BeHAMHI KaHaNNTe — MapPKETMHIOBM aHaNM3M U pa3yveTy;

JTokannsauMoHHN 0cOHEHOCTM Ha BEHAMHT KaHANUTE;

OncTpnbyuma no Katanor — ocobeHoCTU U pernameHTauunm;

CbTpyAHUYECTBO MeXAy nocpegHuumMTe MO KaHaauTe 3a peanusaumsa — dopmu wm
YCTOMYMBOCT;

KoHGAMKTM No KaHanuTe 3a peannsaums — TMNOBE, NPUYUHU U NPAKTUKK;

YnpasneHne Ha KOHQAMKTUTE NO KaHa/MTe 3a peanm3auma — Ha npumepa Ha nsbpaHa
durpma;

MeToam 3a pernctpmpaHe Ha KOHPAMKTU MO KaHana 3a peanmsaums;

MapKeTUHIoB OAUTUHT Ha GUPMEHa ANCTPUOYLMOHHA CUCTEMA;

PaspaboTBaHe Ha ANCTPMOYUMOHEH NAaH M NpPorpamm;

MM3HEH UMKbA Ha KaHaa 3a peann3aumns U HeroBoTo yrnpaBieHue;

O60CHOBKA Ha MApPKETUHIOBM AndepeHuMaLmm No KaHaauMTe 3a peannsaums;
MpoeKTUpaHe Ha MOAEN Ha CeIeKTUBHaTa AUCTPMOYLUUS;

MpoeKkTMpaHe Ha MOAEN Ha MHTEH3UBHA AUCTPUBYUUS;

MapKeTUHIoBKM M MPaBHM acCNeKTU Ha NPAKTUKUTE Ha U3KIOUYUTEIHATa AUCTPUbYLUS;

MpoeKTupaHe Ha NpPAK KaHan 3a gUCTpmbyums;
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N3cnepBaHe BbB3MOMXKHOCTUTE 33 HacbpyaBaHe Ha NpoAaxbute KbM  KpalHu
notpebutenn no onpeneneH KaHan;

N3cnepBaHe Bb3MOXHOCTUTE 3a HACbpyaBaHe Ha MpPoJAKOUTE KbM WMHAYCTPUANHM
notpebutenu no onpeneneH KaHan;

MpoeKT 3a eKo - KaHann B BU3Heca;

MBKaBa AUCTPUDOYLMA B YCI0BMA HA NA3apHN NPOMEHU;

ONCTPpNBYLMOHHM pUCKOBE N MEXaHU3MM 33 YNpaB/ieHUE;

MN3cnepBaHe Ha ANCTPUOYLIMOHEH ayTCOPCUHT;

NHbopmMauMOHHO ocurypsBaHe Ha ANCTPUDOYLMOHHUTE pelleHus;

ETUYHM acneKkTn Ha MapKETUHTOBUTE KaHaNW;

N3cnepBaHe Ha paKTopuTe BAMAELLM BbPXY aCOPTUMEHTHUTE PeLleHUA NO KaHaauTe 3a
peanusaums;

CneundunyHm AUCTPUBYLMOHHM peleHna No 6paHLOBE;

OnuTbT B chepaTa Ha AUCTPMOYUMATA M M3NON3BAHETO 33 LeNTe HA MapKeTUHroBUA
MEHUAKMDBHT;

CneundunyHmn peweHns B chepaTa Ha AUCTpUBYLMATA Ha Uaen;

CneundunuHm peweHna B chepaTa Ha ANCTpmMbyumATa Ha ycayru;

TpaHchepHU epekTM Ha 1 BbpXY ANCTPUOYUUNAT];

Pa3paboTBaHe Ha KOpnopaTUBHA MapKeTUHIoBa CTpaTerus;

KopnopaTuBHMAT MapKeTUHT B 6M3Heca Ha dupmuTe;

KopnopaTMBHa MAEHTUYHOCT M KOPNOpaTUBHA penyTauus;

KopnopatmeeH MNP. YnpaBaeHWe Ha B3aMMOOTHOLLEHMATA CbC CTEMKXONABPUTE;
YnpaBieHne Ha KOPNopaTUBHUA UMUAK;

YnpasneHue Ha KopnopaTuBHaTa bpaHa apXUTEKTYPa;

KopnopatusHa 6paHa naeHTMYHOCT. KopnopaTtneeH 6paHauHTr;

MapkeTnHrosm Konabopauum B 6u3Heca Ha dupmuTe;

MnaHMpaHe Ha KOPNOPaTUBHUTE MAPKETUHIOBN KOMYHUKaLMW;

MnaHMpaHe Ha BbTPELUHO-MAPKETUHIOBUTE KOMYHUKALMK;

Pa3spaboTBaHe Ha Nporpama 3a M3mepBaHe Ha peknaMHuA edekxT;

N3cnepBaHe v oueHKa Ha pekiamaTta. CTpaTterva Ha peknamHuTe UscneaBaHus;
N3cnepBaHe Ha KOPNOPATUBHUA UMUOXK Ha......;

KopnopaTuBHa 1 coumanHa OTrOBOPHOCT Ha ....... ;



74. TP MEHUOKMBHT N KOHKYPEHTHA CUTYPHOCT Ha........ ;

75. KOMYHMKaUNOHEH NNaH Ha......... ;

76. b3HEC KOMYHUKALUM U MAPKETUHT 3alLUUTa Ha.....;

77. KoprniopaTMBHa CUFYPHOCT M 3aliMTa Ha....... ;

78. MapKeTUHT TEpOPMU3bM U KOHKYPEHTHO NPeBb3X0ACTBO NPMU.....Ha.....;

79. AHTUKPU3UCHU MepKK B chepaTa Ha AUCTPUOYUUNAT];

80. AcopTMMEHTHa aprymeHTauma B ANCTPUOYLMOHHUTE KaHaAu.

81. KopnopaTuBHa MAPKETMHIOBA CTPATEIMA HA covveverrreerrreineseenenes

82. CTpaTermyeckm aHaMM3 HA cccoceereereieeeeeeeeieesee s

83. Pa3paboTBaHe Ha KOHKYPEHTHA CTPATEIMMA HA ..cccveeveererreriereerereesreeenes

84. MNpouec Ha pa3paboTBaHe Ha KOPNOPATUBHA MAPKETUHIOBA CTPATEMMA HA ..ovveeeeeevereenes

85. BHeapABaHe Ha KOPNOPATUBHA MAPKETUHIOBA CTPATEMMA HA .evccvveeeeeeeeereeeeceeenenenns

86. [lnarHocTnyeH aHanun3 B ycnoeuATta Ha BigData Marketing B ....................

87. MeTpuyHM CTaHAAPTU B MAapKeTUHIoBaTa AMarHOCTMKa Ha pupma ..............

88. TexHoNornM4yHa MHoBaAUMA B OM3HECA Ha OUPMA ,.cccvecereeennee. ype3 MapPKEeTUHroBa
AMarHocTu1Ka.

89. M0ob1 MapKeTUHT AnarHocTnka B cloud cUCTEMM HA GUPMA ....veeerencereernnene
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